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Today

1. What we are looking to achieve

2. Transforming primary care support services

3. The timescales

4. What does this mean for Dentistry?

5. Contacting PCSE:

• Customer Support Centre

• PCSE website

• National Engagement Team (NET)

6. Get involved
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What we are looking to achieve

Consistent, national services

Safe and reliable service delivery

Cost savings

Ultimately - improved customer service



Primary Care Support England is delivered on behalf of NHS England by Capita

Transforming primary care support services 

User Portal and Customer Support Centre 

Face to face Phone EmailLetters Text FaxPortal

GPs Practice staff Dentists Pharmacists Opticians Broader 

stakeholders

Probity (Preston)

Support Centre (Leeds)

Market Entry  (Leeds)

Performer List (Leeds)

DMS (Preston)

Scanning (Darlington)

Storage (Darlington)

Printing (Mansfield)

Screening

Payments & pensions

Registrations
Outsourced Logistics

Local Delivery Capability
Specialist Services 

Centres
3 x multi Disciplinary 

Service Centres

Compliance

Risk management

Quality framework

Change governance 

Metrics and reporting 

Process management 

People management 

Behavioural Science

Clinical Governance

Supplier Chain 

Management

Workflow

Controls

Market Entry

Performer Lists

Training and Support

Leeds

Preston

Clacton

Business Support Functions 

(Leeds)
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What does this mean for Dentistry?

Performer 

Lists

May 2017

Supplies

March 2016
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Supplies management

Introducing a standardised approach for ordering supplies 

• The PCSE Portal houses the national catalogue of approved items – including pre-

printed forms, prescription pads and other NHS stationery. 

• All orders can be placed online 

• All orders placed can be viewed and tracked online

• CitySprint provide a secure weekly supplies delivery service 
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Contacting PCSE: Customer Support Centre
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Contacting PCSE: National Engagement 

Team 

• Local training managers- providing on the ground 

support for customers and enabling local service 

activity to continue  

• Regional liaison managers – providing ongoing 

contact with local representative committees
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Questions? 

Questions?


